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Always changing

Justin Watson, Director of Marketing

McDonaldôs New Zealand



üOur foundations

üMcDonaldôs in New Zealand

üOur NZ supply chain story

üThe journey of change

üFuture challenges/ opportunities

üQuestions

Todayôs presentation



Our Strengths



Quality

Service

Cleanliness

Value

Principle #1 



Suppliers Company

Franchisees

Customers
Principle #2 



McDonaldôs in New Zealand

1st Restaurant 1976 139 Restaurants6000 Staff
80% Owned by 

local franchisees
1 million people a week 



McDonaldôs in New Zealand



McCafé



AUCKLAND WELLINGTON

CHRISTCHURCH




